
Register for Teladoc 
Before You Need Care

When you aren’t feeling well, the last thing you want to do is spend 
time creating an account before you can see a doctor. That’s why now 
is the perfect time to register for your no-cost Teladoc benefit through 
the Joint Health Management Board (JHMB).

Get Started in 4 Simple Steps
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3 4 You’re Ready! 
Your Teladoc account 
is set up and ready 
whenever you need care.

Create Your Account 
Add your contact information, create 
your username and password, and 
set your security questions.

Confirm Your Coverage 
Select the Fresno Unified/
JHMB coverage that 
matches your information.

Confirm Your Eligibility 
Enter your personal information 
exactly as it appears on file with 
the Fresno Unified Benefits Office.

To ensure your account is connected to  
your Fresno Unified/JHMB benefits, 
please register carefully:

	✔ Use your personal information 
exactly as it appears on file with the 
Fresno Unified Benefits Office.

	× Do not select "I received a Teladoc 
code from my employer or insurance 
company" during web registration.

	× Do not enter insurance information 
during registration.

Ready To Register?
Register your Teladoc account today and be 
prepared the next time you need convenient, 
no-cost care.

Scan the code to register today.

If you need assistance registering, Teladoc 
representatives are available 24/7 at  
1-800-835-2362.


